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EMPATHY IN UNLOCKING DATA 
POTENTIAL 
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Activity: Understanding Data and Data Science
Objective
To understand the importance of data, its facets, and the steps involved in the data science
process through real-life examples.

1. Benefits and Uses of Data (Activity)
Activity Task:
Students list real-life examples for each benefit of data.
Benefits & Uses:
•Decision Making: Data helps organizations make accurate and informed decisions.
•Business Optimization: Improves efficiency, reduces cost, and increases profit.
•Predictive Analysis: Predicts future trends like sales, weather, or demand.
•Customer Insights: Understands customer behavior and preferences.
•Risk Management: Identifies risks and prevents losses.
•Innovation: Helps develop new products and services.
Example:
Online shopping apps use customer data to recommend products.
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ASSESSMENT 
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MCQs: Data and Data Science
A. Benefits and Uses of Data
1.Which of the following is a major benefit of using data in organizations?
a) Guesswork
b) Decision making
c) Manual work
d) Trial and error
Answer: b
2.Data helps businesses to understand customer behavior. This is known as:
a) Risk management
b) Data storage
c) Customer insights
d) Data cleaning
Answer: c
3.Predicting future sales using past data is called:
a) Data collection
b) Predictive analytics
c) Data entry
d) Data variety
Answer: b
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