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Introduction

 The test case results not only depend on the product for proper 
functioning; they depend equally on the infrastructure for 
delivering functionality. 

 Different for different customers.
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Parameters that affect compatibility
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Compatibility Matrix

 Columns - various
parameters the
combinations of
which have to be
tested.

 Row represents a
unique combination
of a specific set of
values of the
parameters.
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Common Techniques

 Horizontal combination: 
 test cases are grouped together as a row. 

 Intelligent sampling: 
 permutations and combinations. 

 intelligent samples - based on information collected on 
the set of dependencies of the product with the 
parameters. 
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Types

 Backward compatibility
 current version of the product continues to work with

the older versions of the same product.

 Forward compatibility
 The product will work with future versions of the

software also.

 Compatibility testing begins after validating the
product in the basic environment.
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USER DOCUMENTATION 
TESTING
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What is it?
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Objectives

 To check if what is stated in the document is 
available in the product. 

 To check if what is there in the product is explained 
correctly in the document.
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What is tested?

 Product upgraded  Document updated

 Screen by screen verification.

 language aspects like spell check and grammar.
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Most Important
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Activity
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Assign a Sample Application (5 Minutes)
Example Applications (Choose one):
•Web Application (College Website)
•Mobile App (E-commerce App)
•Learning Management System (LMS)
•Online Banking System

Identify Compatibility Parameters (10 
Minutes)
Each group must list parameters affecting 
compatibility:

ExamplesParameter

Windows, Linux, AndroidOperating System

Chrome, Edge, FirefoxBrowser

Mobile, Laptop, TabletDevice

WiFi, 4G, 5GNetwork

720p, 1080pScreen Resolution
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Benefits

 High lighting problems over looked during reviews

 overall support cost is minimized.
 minimizing possible defects reported by customers

 reduces the time taken for each support call

 less difficult support calls
 better customer satisfaction and better morale of support staff.

 New programmers and testers use the documentation to learn 
the external functionality of the product.

 reduction of overall training costs for user organizations.
 Customers need less training and can proceed more quickly
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MCQ
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Compatibility Testing – MCQ
1. Compatibility testing mainly checks whether a software works with 
different:
A) Algorithms
B) Environments
C) Programming languages
D) Flowcharts
Answer: B) Environments

2. Compatibility testing is a type of:
A) Functional Testing
B) Non-Functional Testing
C) Unit Testing
D) Integration Testing
Answer: B) Non-Functional Testing
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Mind Map
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Thank You
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