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Different Types of Interviews

The Telephone Interview

In Telephonic Interviews the way the person handles communication skills in terms of listening
and speaking skills are important. Telephonic interview is evolving into Face to Face and skype
type interviews.

The Face-to-Face Interview

This can be a meeting between you and one member of staff or even two members in a official
room.

The Panel Interview

These interviews involve a number of people sitting as a panel with one as chairperson. This type
of interview is popular within the public sector.

The Group Interview

Several candidates are present at this type of interview. One will be asked to interact with each
other by usually a group discussion. Candidate might even be given a task to do as a team, so
make sure you speak up and give your opinion.

The Sequential Interview

These are several interviews in turn with a different interviewer each time. Usually, each
interviewer asks questions to test different sets of competencies. However, if you are asked the
same questions, just make sure you answer each one as fully as the previous time.

The Lunch / Dinner Interview

This type of interview gives the employer a chance to assess your communication and
interpersonal skills as well as your table manners! So make sure you order wisely (no spaghetti

Bolognese) and make sure you don’t spill your drink (non-alcoholic of course!).

All these types of interviews can take on different question formats, so once you’ve checked with
your potential employer which type of interview you’ll be attending, get preparing!

Here’s a list of interview formats that you should prepare your answers for;

Competency Based Interviews
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These are structured to reflect the competencies the employer is seeking for the particular job.
These will usually be detailed in the job spec so make sure you read it through, and have your
answers ready for questions such as “Give me an example of a time you worked as a team to
achieve a common goal.” For more examples of competency based questions click here.

Formal / Informal Interviews

Some interviews may be very formal, others may be very informal and seem like just a chat
about your interests. However, it is important to remember that you are still being assessed, and
topics should be friendly and clean!

Portfolio Based Interviews

In the design / digital or communications industry it is likely that you will be asked to take your
portfolio along or show it online. Make sure all your work is up to date without too little or too

much. Make sure that your images if in print are big enough for the interviewer to see properly,
and always test your online portfolio on all Internet browsers before turning up.
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