
Usage of Data to influence decisions 

Data  analytics  has  several  uses  in  a  variety  of  industries  and  can  have  the following 

effects on decision-making processes: 

 Finance:  In  order  to  evaluate  credit  risk,  identify  fraudulent  activity,  and  optimise 

investment  portfolios,  financial  institutions  use  data  analytics.  This  aids  in  making 

educated judgements in a dynamic and volatile financial market.  

 Health &  Pharmaceutical:  Pharmaceutical  companies  and  the  healthcare  industry  are also 

making investments in cutting-edge cloud technology and big data to use analytics to enhance  

patient  care  and  consumer  satisfaction.  Physicians  have  access  to  complete information on 

their patients' welfare  and useful insights thanks to  data  that  have been gathered and 

developed  over  time.  It  aids  doctors  in  providing  better  care  and  cutting down on waiting 

times. 

 Business and  marketing:  By revealing  insightful  information  on  customer  behaviour, tastes, 

and market trends, data analytics plays a significant role in business and marketing. This  gives  

businesses  the  ability  to  improve  overall  business  performance,  customise marketing 

initiatives, and improve pricing tactics for better outcomes. 

 Insurance: The insurance sector is likewise making significant investments in predictive 

analytics, using data to  increase sales and profitability. Property and casualty insurance firms  

are  able  to  develop  a thorough  understanding  of their  clients  from  a  variety  of sources, 
including telematics, agent interactions, client feedback, smart homes, and social media  

marketing.  They  manage  customer  relationships,  process  claims,  evaluate underwriting 

risks, and predict  future  customer demands effectively thanks to the data they collect. 

Insurance firms may create new products, improve customer services, and ultimately increase 

income potential by utilising data insights.  

Government: Government agencies are becoming more and more aware of the enormous 

advantages of data analytics. They are using big data to their advantage in a number of 

industries,  including  financial  analysis,  healthcare,  environmental  protection,  fraud 

detection, and energy development, to improve services and raise public satisfaction. The FDA is 

a famous example of an organisation that successfully makes use of data analytics and data 

science technologies to spot and examine patterns in diseases and illnesses that are  linked  to  

food.  The  government  can  make  wise  judgements  and  provide  more effective  and  targeted  

public  services  by  utilising  data-driven  insights,  which  will eventually benefit the 

constituents they serve. 


