
 

 Over the Counter (OTC) Medications  
 Definition, need and role of Pharmacists in OTC medication dispensing  

 OTC medications in India, counseling for OTC products  

 Self-medication and role of pharmacists in promoting the safe practices during self-medication  

 Responding to symptoms, minor ailments and advice for self-care in conditions such as - Pain management, Cough, 

Cold, Diarrhea, Constipation, Vomiting, Fever, Sore throat, Skin disorders, Oral health (mouth ulcers, dental pain, gum 

swelling)  
 

Over The Counter (OTC) Medications:  
 Over-the-counter (OTC) medications are medications that can be purchased without a prescription from a healthcare 

provider.  

 They are available for use by the general public and are typically used to treat common ailments and health conditions.  

 

Some examples of OTC medications:  
 Pain relievers  

 Antihistamines  

 Cold and cough medications  

 Digestive aids  

 

Need and role of Pharmacists in OTC medication dispensing:  
The pharmacist should advise the consumer to consult doctor for the necessary treatment. The drugs other than OTC 

medications should not be dispensed without prescription. Pharmacists play a crucial role in the dispensing of over-the-counter 
(OTC) medications. There are some reasons why:  

1. Expertise in medication: Pharmacists have extensive knowledge of medications, including OTC medications. They can 
advise patients on the appropriate use of OTC medications, including dosage, administration, and potential side effects.  

2. Interactions with other medications: Pharmacists can check for potential interactions between OTC medications and 

prescription medications that the patient may be taking, and advise on any necessary precautions.  

 
3. Patient education: Pharmacists can provide patient education on the proper use of OTC medications, including how to 
recognize and manage side effects, and how to monitor symptoms.  

4. Prevention of misuse: Pharmacists can help prevent the misuse of OTC medications by ensuring that patients are aware of 
their proper use and potential risks.  

5. Accessibility: Many OTC medications are available in pharmacies, making them easily accessible to patients. Pharmacists 

can help patients choose the right medication for their symptoms and advise them on any precautions or warnings.  

OTC medications in India:  
 In India, over-the-counter (OTC) medications are widely available and commonly used by the general public for self-

treatment of minor ailments and health conditions.  

 Some examples of OTC medications in India include pain relievers, cough and cold medications, antacids, and anti-allergy 

medications.  

 The regulatory framework for OTC medications in India is overseen by the Central Drugs Standard Control Organization 

(CDSCO), which is responsible for ensuring the safety, efficacy, and quality of pharmaceuticals in India.  

 In addition, pharmacists play an important role in advising patients on the proper use of OTC medications and checking for 
potential interactions with other medications.  

 

Counseling for OTC products:  
Counseling for over-the-counter (OTC) products is an important part of the role of pharmacists and healthcare providers. Here 

are some key points that may be covered during counseling for OTC products:  
1. Indication and dosage: The pharmacist or healthcare provider should explain the indication for the product and the 
recommended dosage based on the patient's age, weight, and medical history.  



2. Potential side effects: Patients should be informed of potential side effects associated with the product and advised on how 
to manage them.  

3. Precautions and warnings: Patients should be advised on any precautions or warnings associated with the product, such as 
avoiding certain activities or foods while using the product.  

4. Interactions with other medications: Patients should be advised on potential interactions between the product and other 
medications they may be taking, including prescription medications, OTC medications, and supplements.  

5. Duration of use: Patients should be advised on the recommended duration of use for the product, and when to seek medical 

attention if symptoms persist or worsen.  

 
6. Storage and disposal: Patients should be advised on proper storage and disposal of the product, including keeping it out of 

reach of children and disposing of it properly according to local regulations.  

Self-medication and role of pharmacists in promoting the safe practices during self-medication:  
 Self-medication is defined as the selection and use of medicines by individuals (or a member of the individuals' family) to 

treat self-recognized or self-diagnosed conditions or symptoms.  

 Pharmacists play an important role in promoting safe self-medication practices. Here are some ways pharmacists can help:  

1. Educating patients: Pharmacists can educate patients about the importance of seeking medical advice before self-
medicating. They can also inform patients about the potential risks of self-medication, such as drug interactions and adverse 

effects.  

2. Recommending appropriate medications: Pharmacists can recommend over-the-counter medications for minor ailments 
such as headaches and colds. They can also advise patients on the appropriate dose and duration of treatment.  

 


