
MEDICATION NON-ADHERENCE

Medication non-adherence can be defined as either the
intentional or unwitting failure to take medications as
prescribed.

The causes may be related to the patient, treatment,
and/or health care provider.
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ISSUES IN NON-ADHERENCE

∆ Failed to fill a prescription

∆ Failed to refill a prescription

∆ Missed a dose

∆ Took a lower dose than prescribed

∆ Took a higher dose than prescribed

∆ Stopped a prescription early

∆ Took an old medication for a new problem without consulting a doctor

∆ Took someone else's medicine

∆ Forgot whether they'd taken a medication
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MONITORING OF PATIENT 
MEDICATION ADHERENCE

An ideal measure of non-adherence should be objective,
direct, pose little burden to the patient and provide actionable
information about patient adherence to clinical team.
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METHODS TO DETECT 
MEDICATION NON-ADHERENCE
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Examples of Methods/Instruments for Measuring Internal Barriers to
Medication Nonadherence in Adults



Interventions to improve adherence

INTERVENTIONS FOR UNINTENTIONAL NONADHERENCE

∆Simplification of dosing regimens

∆Reminders

∆Improved communication between patient and physician

∆Introduction or improvement of patient counseling

∆Specific forms of drug packaging: weekly boxes and single-dose blisters with an
indication of day and time

∆Calendar packaging

∆Modern technologies: Real Time Medication Monitoring (electronic medicine
box which registers the date and time the box was opened ); Short Message
Service (SMS) for instantaneous delivery of short text messages to individuals at
any time, place, and setting
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BEHAVIORAL INTERVENTIONS FOR INTENTIONAL NONADHERENCE

∆Motivational interviewing is a method used to explore the reasons for barriers to

medication intake. It helps patients to explore their ambivalence and can motivate

them to resolve their problems as well as prevent future intake problems. It is a

patient-centered method of communication and is intended to stimulate behavioral

chang
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Nonadherence with medication is a complex and 
multidimensional health care problem. 

A tailored pharmacist-based intervention targeted to the 
underlying causes of  nonadherence seems to be an attractive 

method for supporting patients in their use of  drugs. 
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