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DESIGN THINKING STAGES IN CLASSIFICATION

Empathize: Understand the users — in this case, students, 

pharmacists, or researchers who use the alphabetical classification 

system.

Define: Clearly define the problem based on the insights from the

empathize stage.

Ideate: Generate possible solutions or improvements.

Prototype: Create a tangible version of your solution

Test: Evaluate the prototype with real users.
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MINDMAP
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