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COMMUNITY PHARMACY EXPLAINED: )
ESSENTIAL SERVICES FOR YOUR HEALTH s snsgroups.com
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? Scope of community
3 pharmacy

% .:'°°Advancement in research and technology — newer
r drug in market.

*Population explosion — medical facility insufficient for
all.

*Disease prevention and health promotion in society
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Restricted license

o *The license for restricted sale of drugs other than those
. specified in Schedule C,C1 and X are issued in the form
- % QoA

*Those specified in Schedule C and C1 but not in X are
issued in the form 21A.
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Stocking of drugs

1. Stored in alphabetical order.
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© 2. Provides a channel for distribution of drugs.
pee % Drugs readily available in the pharmacy.

4. Enables correct storage of drugs e.g., antibiotics and
vaccines in refrigerator.
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Coding of drugs

Process of assigning code for easy identification of a
material.

<
~ -Essential for good store keeping.

-Ambiguity in description is avoided.
-Length of description minimized.
-Codes ensure of items lying in the floor.

-ltem easily identified when it is known by more than
one name.
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Kegal requirements

General license

*Granted to person who have the premise for the
bu@ness and who engage the services of a qualified
persca to supervise the sale of the drugs.

°The license for the retail sale of drugs other than the
ones mentioned in the Schedule C,C1 and X are issued
in form 20.

*For drugs specified in Schedule C and C1 in form 21.

*Schedule X drugs in form 20F.
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Crommunily pharmdacy mandagement
Selection of Pharmacy site.
-A needy town or city should be selected.

G

* “The site available must be most suitable one available
in'the city.

-Site of the pharmacy should be at the centre of the
population to be served to ensure accessibility and
convenience.

“Equipped with adequate and free parking facility.
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public's willingness to challenge professional ww.snsgroups.com
knowledge and authority

juxtaposition of market forces and service-

orientation
Corporatization of bureaucracy in pharmacy diminishes professional
pharmacy autonomy

Failure to achieve o S :
. non-exclusivity of pharmacists' functions
socialclosure

Incomplete
controlover

medicines

dependence on physicians and diminishing
responsibility for OTC medicines

Technology automation, routinisation, internet

07-12-2025 COMMUNITY PHARMACY AND MANAGEMENT| SECTORS COVERED IN COMMUNITY PHARMACY

PRACTICE |[REETHU V| LECTURER | SNSCPHS.



Shelves

Dispensing Area

Water

Narcotic & Poisonous
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~ reduced patient
adherence to therapy

decreased patient
satisfaction

insensitivity to the
needs of customers

decreased pharmacist
status

Skilled communicator

job dissatisfaction
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loss of business

improved patient

outcomes

increased patient
satisfaction

more patient-friendly
pharmacy practice

increased pharmacist
status

enhanced pharmacist
satisfaction

increased business
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HOSPITAL | " NUCLEAR PHARMACY
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ASSESSMENT

1)List out activities carried in each sector?

Community
Outreach

Some Services Traditional
in Physician Community-

Office or Based — Patient Home

Nursing Home Pharmacy

CPP
embedded in
Physician
Office
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2. Design your own pharmacy?
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3) Define it ?
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«Community Pharmacy Practice Guidebook

* by Jessica Wooster and Frank Yu: This practical textbook provides
essential tools for operating, managing, and advancing a community
pharmacy.

«Community Pharmacy and Management

* by Vipul H Jain, Sulbha G Patil, and Dr Sunil P Pawar: This guide focuses
on the pharmacist's role in a dynamic practice environment to improve
community health.

«Community Pharmacy and Management

* by Dr. Akash Ved, Dr. Rupali Amol Hande, and Mr. Naveen Garg: Aligned
with the PCI (Pharmacy Council of India) guidelines, this book offers a
comprehensive overview of the subject.
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