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Assessment: TOTAL QUALITY MANAGEMENT

•Explain any five advantages of Total Quality Management (TQM).
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Assessment: TOTAL QUALITY MANAGEMENT

•How does TQM improve customer satisfaction and 

organizational performance?
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Assessment: TOTAL QUALITY MANAGEMENT

•Discuss the role of TQM in cost reduction and waste 

minimization.
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Assessment: TOTAL QUALITY MANAGEMENT
•Explain how employee involvement under TQM leads to 

continuous improvement.
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Assessment: TOTAL QUALITY MANAGEMENT
Describe the importance of TQM in achieving competitive 

advantage in industry



•Remington: The Science and Practice of Pharmacy, 22nd Edition, Pharmaceutical 
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•Kokate C.K., Purohit A.P., Gokhale S.B. – Textbook of Pharmacy.

•B. Suresh, S. B. Gokhale – Pharmacy Education in India.

•Lachman L., Lieberman H.A., Kanig J.L. – The Theory and Practice of Industrial 

Pharmacy
•Sharma, B.D. Pharmacy Education in India: Past, Present and Future. Indian 

Journal of Pharmaceutical Education and Research (IJPER).

•Rao, N. R. (2025). Evolution of Pharmacy Profession in India. International 
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•Indian Journal of History of Science – Special issues on Ayurveda and traditional 
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